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You're in good hands

iSchoolRide PickupLine App

iPhone User Guide

Welcome to the iSchoolRide PickupLine app! This guide will help you get
started quickly and ensure a smooth experience when using the app to pick up
your student(s). For additional help, refer to the graphical user instructions
included in this document for a detailed, step-by-step visual guide

1. Download the app:

If you haven’t already downloaded the app, you can get the
iSchoolRide PickupLine app from Apple App Store, or search for
iSchoolRide PickupLine directly in the app store.

#_ Download on the
¢ App Store

Make sure to allow iSchoolRide to send you notifications so that you
can be notified when your student(s) are released and when your family
members are picking up your student(s) on your behalf.
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Make sure to allow
r / iSchoolRide to
send you

“pickupline” Would Like to ™ .
' send You Notifications notifications.

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow Allow

iSchoolRide PickupLine

Welcome and thank you for choosing iSchoolRide
PickupLine application. Our solution aims to reduce wait
time for the pickup line after school and increase the
safety overall for our students. This App is intended for
Parents. If you are school Admin, please download
iSchoolRide Tracker App from the App store.

Tap ‘Sign In/Sign
Up’ to continue to
Sign In/Sign Up next screen

Use Family Code

1 work for a school

2. Create an account and add/edit student(s):

You can follow the steps below or refer to the graphical user instructions
included in this document. A detailed step-by-step visual guide is available for
your convenience.

Step 1:
Tap *Sign In/Sign Up’ to get started. You will need a valid School Code
provided by your School Admin.
On the next screen, tap ‘Register with email and password’ link to continue
to the ‘New Account’ screen. If you are a returning user with existing account,
tap on *SIGN IN’ to proceed.

Step 2:
On the ‘New Account’ screen, enter the School Code and fill in all required
personal information. When finished, tap ‘AGREE AND SIGN UP’ to proceed.
If you don’t have a School Code, please contact your School Admin to obtain it.
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Step 3:
On the Home Screen, if prompted with a location permission dialog, select
‘While using the app’ to allow location access.

Next, update the sample student information by tapping ‘Manage
Students’ on the Home Screen. This will take you to the ‘Edit Pickup Card’
screen.

Tap the student name section in the Student tile to open the edit dialog for
your student.

Step 4:
Enter your student’s name and grade, then tap ‘OK? when you're done. Double-
check the updated Student tile to ensure the information is correct.

Step 5:
Tap the ‘Back’ button to return to the Home Screen.

Step 6:
If you are not currently ONLINE, tap ‘Go Online’ so that teachers and school
admins are notified when you arrive at the school’s Pickup Zone.

You’re all set! You’re now ready to use the iSchoolRide PickupLine app to
pick up your student(s).

7:52 mwe (D -
Make sure to enter a
< signin valid School Code and < New Account
fill out all the required
. . Please provide your information to sign
information about up for new account

yourself.

Tapon‘AGREEAND | [*(C___

SIGN UP’ to continue

Allow “pickupline” to use

Tom Wilson your location?

twilson@gmail.com

e
1 1234567890
Make sure to choose
‘Allow While Using
App’.
iSchoolRide only
collects your location
Allow Once and share with
teachers/admins while
you are in Pickup zone
in order to release your
students

o

coceseecees B

csessescene B

le Using App

For new user, tap on
‘Register with email and
password’ to create an
account

Don't Allow
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School Pickup Card

Q }» iSchoolRide Elementary Demo

s 99 Sunny Meadows Dr, Temecula, CA 92592

- In School Pickup Zone

[TK - Sample|
Student

Famiy 0
Membars Students

4

>
Drive safe and be patience
Please drive safe and be patience. Once

you are in pickup zone, teachers willlet
student(s) out.

Tom Wilson =
Email: twilson@gmail.com -
Phone:1234567890

o coonune @)

)

A ‘Sample Student’ is
created for you. Tap
on ‘Manage Students’
to change ‘Sample
Student’ to your
student

.-

Tap on the Studeit
name and grade
section to edit

o -

Students with Green check mark will be included as part of

pickup. You can uncheck to temporarily remove student(s)

from pickup. You must have atleast one student checked.
Make sure the student's name and grade are correct.

#) ischoolRide Elementary School

& &

4th - Mr. Williams.
- John Wilson

<w

A

Your student should
show correctly here

Tap on ‘Back’ icon
when you are done
with adding/editing
student(s)

If you have more than
one student, tap on
‘Add’ icon button to add
more student(s)

< Edit Pickup Card ®
Students with Green check mark will be included as part of
pickup. You to temporarily

from pickup. You must have atleast one student checked.
Make sure the student's name and grade are correct.

#) ischoolRide Elementary School
& &

TK - Sample

/luden\

Tap on ‘Add’ icon to
add new student(s)

1:37

7/ CAn DAl Aacd Q)

o ¥

Student Grade and Name

4th ’

4th - Mr. Williams

2nd - Mr. Gomez
1st - Mrs. Tran

John Wilson
ovca ]

Done

v G -
Tom Wilson =
Email: twilson@gmail.com -
Phone:1234567890

o coonune @)

School Pickup Card

Q») iSchoolRide Elementary Demo

= In School Pickup Zone i

N A

Drive safe and be patience

Please drive safe and be patience. Once
you are in pickup zone, teachers will let
student(s) out.

You are all set to pickup
your student(s).
When you are in Pickup

zone, school admin will
be able to release your
student(s)

Enter your student
name and select
grade. Tap on ‘OK’

button to
complete your
edit.
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Once you enter the school’s Pickup Zone, teachers/admins will be notified
to release your student(s) for dismissal.

Once you pickup your student(s) and leave school’s Pickup zone, you can
now close the app.

3. Add/Edit family members:

The Family Members feature allows you to add up to 6 individuals who can
pick up your student(s) on your behalf. You can easily add, edit, or remove
family members using the iSchoolRide PickupLine app. A detailed visual guide is
also available in this document for further assistance.

Step 1:
From the Home Screen, tap ‘Family Members’ to access the Family Members
screen.

Step 2:
Tap ‘Add Family Member’ and fill in all the required details for the family
member you wish to add.

Step 3:
Once you’ve entered the necessary information, tap ‘SAVE’. A ‘Family Code’
will be generated, which your family member will need to sign in to the
iSchoolRide PickupLine app and pick up your student(s).

Step 4:
Share the ‘Family Code’ with the designated family member. Make sure the
code is given only to the intended person.
Your family member is now ready to use the iSchoolRide PickupLine app to pick
up your student(s) on your behalf.
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Tom Wilson - Family Members Family Member
Email: twilson@gmail.com - < d @ < y @
Phone:1234567890 iSchoolRide Elementary Demo :
. Family member can pickup your students on your
= GO ONLINE O o L fiowever ey wen't behalf. Enter the member information below as the
your family member': app will use it to send login information.
School Pickup Card they pickup your child.
Ry Wil " .
Q) ischoolRide Elementary Demo e Fill out all the required
s 43799 Sunny Moadows O, Temecula, CA 02692 Tap on ‘Family wwilseo@gmail.com family members
= In School Pickup Zone Members’ to allow your S |‘nfom1'at|on. Tap on
SAVE’ when done.

family members to
Uncle

pickup your student(s)
on your behalf —

By adding this user, | authorized this user to use
account for pickup and | confirmed that the infarghl
above is accurated

SAVE

pickup

Feed

Tap on ‘Add Family
Member’ button to add a
Family member

N A

Drive safe and be patience

Please drive safe and be patience. Once
you are in pickup zone, teachers willlet
student(s) out.

Add Family Member

- - - G -

1:39
£ Family Members ® Tom Wilkson =
Email: twilson@gmail.com
iSchoolRide Elementary Demo Phone:1234567890
> coonune @)

Family members can pickup your ¢hikd on your behalt However, they won't
add

‘they pickup your child. School Pickup Card

Q mlvzls;:gg‘; :I;)sg @ Q )}) iSchoolRide Elementary Demo

rwilson@gmail.com

1234567890 \( (N E In School Pickup Zone

[ veiio ]

Share this family login code
with your family member.

Your family member will need
this code to sign in to the

PickupLine app. Tap ‘Back’ o R S @
icon to go back to Home
Screen. Your family member

is now ready to use the app
to pickup your student(s)

N°Y

\ J Drive safe and be patience

Please drive safe and be patience. Once
you are in pickup zone, teachers will let
student(s) out.

Add Family Member
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4. Family Member Pickup

Family members will need the Family Code created in the iSchoolRide
PickupLine app to sign in. A graphical guide is also available in this document

for your convenience.
Step 1:

Download the iSchoolRide PickupLine app from Apple App Store, or
search for iSchoolRide PickupLine directly in the app store.

Step 2:
On the Welcome screen of the iSchoolRide PickupLine app, tap ‘Use Family
Code’ to start the sign-in process.

Step 3:
Enter the Family Code and your email address to sign in. If you don’t have this
information, please contact the account owner. Once done, tap ‘SIGN IN’.

Step 4:
You’re all set! You can now use the iSchoolRide PickupLine app to pick up your
student(s).

11:33 - T- mwo (D - mor (D =
< Use Family Code Ryan Wilson - Uncle -
1234567890

School Pickup Card

Make sure to allow

- —
w iSchoolRide to . . ; Q) ischoolRide Elementary Demo
r | =pa s Snd ou Sign In With Family Code “ ) You are all set to
\ ( ’ r vt 289-13683-69 = In School Pickup Zone W] pickup your
= student(s).
rwilson@gmail.com| When you are in
“pickupline” Would Like to . ;
" "Send You Notifications save My Login @) Pickup zqne, )
e o - school admin will
be configured in Seftings. be able to release
DontAlow  Alow your student(s)
For Family
iSchoolRide PickupLine Members, tap on Enter valid Family
Welcome and thank you for choosing iSchoolRide ’Use Family Code’ Code & Email to sign in
PickupLine application, Our solution aims to reduce wait ian i
ot e e ars e saes 5 to sign in to the
safety overall for our students. This App is intended for iSchoolRide

Drive safe and be patience

Parents. If you are school Admin, please download

PickupLine app

iSchoolRide Tracker App from the App store.

Sign In/Sign Up

1 work for a school

A Done

PAGE 8


https://apps.apple.com/us/app/ischoolride-pickupline/id1462154362

	Download the app:
	Create an account and add/edit student(s):
	Add/Edit family members:
	Family Member Pickup

